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  What’s good?

	· The local area is abundant with a wide range of community events both in the immediate vicinity and the wider area of Bath.
· There is a good size Deaf community in the locality enabling people we support to socially interact with their peers should they choose.

· The staff team are able to communicate with people we support effectively to make them aware of upcoming events.
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 What’s not good? 

	· Sometimes these take place on public holidays when public transport is reduced.



	3. [image: image4.jpg]


 What we want to happen? 

	· People to be empowered when they see posters or advertisements of local events to make arrangements with their house mates or friends. 
· Staff team to make accessible posters to make people we support aware of upcoming events, the information will include transport options, costs and weather forecast if possible. They will then be encouraged to discuss it at their weekly house meeting and consider what arrangements need to be made.  
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 What we are worried about?    

	· Ensuring the information is clear, sometimes information posters/leaflets sent to us or picked up are not clear enough for those we support to understand the content. We need to be able to amend or re-make the information so that they can be understood.
· Sometimes event information is received last minute therefore making it difficult to ensure the information is accessible in time to support people to plan effectively
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 We will do what?  [image: image7.jpg]


With support from? (box 3 + 4)

	· Have one member of staff who oversees organising local events posters/information for people we support.
· House meeting minutes to have a section where any other business can be discussed and logged.

· House meeting folder to be re organised to be more accessible for people.

· Information posters to be clear on what is involved and where it is so the people we support can make an informed choice if they would like to go independently or if they feel they would like to ask for staff support and/or invite a friend.

· Support people to consider the financial implications of activities and to take in to account what else they have planned in the foreseeable future, whether it is financially possible to do everything they would like to. 
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This will happen by when?  

	May 2016
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  What’s good?

	· Deaf/Blind Awareness training given by the organisation to raise awareness for not only deafness but also to be aware of the needs of those we support who also have reduced sight.
· There is an Action on Hearing Loss Deaf Blind service in the area who we have built a good rapport with who openly share their expertise.

· One person we support with a degenerative sight loss moved to Newbridge Hill while he still had good vision so  was able to confidently map the house e.g. know where the doors are, what is stored where in the kitchen and how to get to the local shops.
· Long standing staff team who have a good relationship with the people we support so are able to spot subtle changes in a person that may be a sign that they are finding something difficult or need to be supported slightly differently.

· Historically the local GP surgery has been very supportive of the people we support and are open to referring people to new services if they feel it could be beneficial.
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 What’s not good? 

	· People find it hard to accept and adapt to their changing needs and loss of skills
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 What we want to happen? 

	· For those we support to be appropriately supported and for them to feel confident and maintain their independence as long as possible.
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 What we are worried about?    

	· Changing/new situation for those we support which may lead to fear and anxiety for them.
· Ensuring that those we support get sufficient information to make informed choices and for them to feel supported through a difficult and potentially distressing time.
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With support from? (box 3 + 4)

	· Offer information on aids/tools to those who may benefit from them in daily life.
· Ensure any referrals are fully supported by staff from the service, interpreters or staff with competent signing level to ensure all information.
· Ensure information is available to them in their preferred format e.g. bold/large print.
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This will happen by when?  

	May 2016 
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  What’s good?

	· People we support have requested a number of different holidays and mini breaks, Center Parcs Longleat, Majorca and Butlins in Minehead.

· The people we support are confident in their decisions and are able to have open conversations with the people they live with about what they want. 
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 What’s not good? 

	· Some holiday venues are not fully accessible for the people we support and so will limit enjoyment.
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 What we want to happen? 

	· For the people we support to be able to assess options available to them and be able to make an informed decision they are happy with.
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 What we are worried about?    

	· Holiday options may be limited due to cost and accessibility 
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With support from? (box 3 + 4)

	· People will have access to travel brochures, internet and travel agents to be able to see what options are available to them.
· People we support will make posters/information leaflets about the trip and will ask who they want to join them on their holiday.
· Key workers will support individuals to research the cost of their desired holiday to look at accessibility and work out if they can afford it and look in to compromises/alternatives if their first choice is not feasible. 
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This will happen by when?  

	May 2016


 

Priority 1


Information and advice – I have information about what is happening in the area I live in.














Priority 2


Make sure that support is right for an individual’s disability











Priority 3


I have support to make choices if I need and want it.
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