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The Care Markets & Quality Forum
22 February 2018
11.00 – 16.00
St Thomas Centre

Ardwick Green North

Manchester

M12 6FZ
	10.30 - 11.00
	Registration and refreshments


	11.00 - 11.10
	Welcome and outline for the day

	Bill Davidson, National Co-Production Advisory Group (NCAG);

Sharon Allen, CEO, Skills for Care

(Co-chairs of the CMQF)  


	11.10 – 11.25
	Person centred care in residential and community settings  -  building quality and co-production
	Dame Philippa Russell

	11.25 – 12.20
	Person - centredness and community in residential and nursing care
Unpacking the benefits of daily intergenerational activity
It ain't what you do it's the way that you do it

Reaching into communities


	Helen Simmons, CEO, Nightingale Hammerson
Christine Asbury, CEO, WCS Care (Outstanding Society)
Richard Macintyre, Director of Quality and Innovation, Friends of the Elderly

	12.20 - 13.00
	Table discussions: what are the benefits & challenges of person-centredness and community?

	13.00 – 14.00
	Lunch

	14.00 – 15.00

	Workshop sessions
Resources & approaches to support community engagement

People focused workforce development

Connecting care homes with their communities
	Jennifer Collieson, Senior Information Specialist; Pamela Holmes, Practice Development Manager, Social Care Institute for Excellence
Jim Thomas, Programme Head, Workforce Innovation, Skills for Care
Jennifer Lindfield, My Home Life


	15.00 – 15.20
	Refreshments

	15.20 – 15.50 

	Panel Q&A session – questions from the audience
	Dame Philippa Russell
Sharon Allen, CEO, Skills for Care
Christine Asbury, WCS Care

Richard Macintyre, Friends of the Elderly



	15.50 – 16.00

	Round up and next steps 
	Sharon Allen and Bill Davidson

(Co-chairs of the CMQF)

	16.00
	Close



